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Safety Recommendation:

EASA undertakes a safety promotion campaign to highlight to passengers and crew,
the behaviours which will minimise their personal risk of falling whilst embarking or
disembarking an aircraft.

Response:

The European Union Aviation Safety Agency (EASA) plans to launch a safety
promotion activity addressing both the risk and potential mitigations of passengers or
crew falling during embarkation or disembarkation to airlines and airports through the
Conversation Aviation magazine and the EASA Air Ops Community Site. EASA
would then also provide promotional material for airlines to use themselves with their
passengers and also promote that material to the general public through the EASA
Light website. This material would then also be made available to the National
Aviation Authorities (NAAs) for their own promotion at national level.

AAIU Comment:

The AAIU acknowledges and accepts the action proposed by EASA in response to
Safety Recommendation IRLD2023001. The Safety Recommendation will remain
open so that the AAIU can evaluate the scope of the activity undertaken by EASA in
addressing the recommendation’s intent.




