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Safety Recommendation:

The Department of Communications, Energy and Natural Resources should engage
with the Emergency Call Answering Service service provider and the emergency
services to consider putting procedures in place which ensure that emergency calls
related to air accidents are notified immediately to all of the emergency services.

Response:

The Department of Communications, Energy and Natural Resources (DCENR)
advised the AAIU by letter dated 30 May 2014 that:

Following the recommendation of the AAIU a review meeting has taken place
between DCENR, ECAS and Representatives of Air Traffic Control (ATC). Shannon
ATC is the primary response agency in relation to aircraft incidents. The secondary
response agency is Dublin ATC, followed by the Coastguard.

DCENR can confirm that ATC has agreed to review procedures to ensure that all
emergency services would be alerted in the event of receiving a call in relation to
aircraft emergencies.
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